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For more instructional guides, videos, technical information 

and resources, please refer to the Installation and Training 

CD supplied with your print system. 



 

 

Thank You and Welcome 

Firstly, Thank you for purchasing your Dye Sublimation printing system 

from ISub (Education) Limited and we welcome you to the growing 

number of schools that have chosen to work with our company. 

We are a small, dedicated team of supportive staff, and our aim is to 

help you introduce or expand the use of Dye Sublimation within your 

school ï simply and easily. 

These installation instructions are designed to assist you in unpacking, 

setting up and getting started with the Dye Sublimation printing 

equipment and should cover most questions that may arise. 

However, if during the installation process you require any further 

assistance or just have some additional questions, please donôt hesitate 

to contact us.  

Our contact details are as follows:- 

 

ISub (Education) Limited, 

Education House,  

36 Spencer Street 

Burton Latimer 

 Kettering,  

Northamptonshire,  

NN15 5SQ. 
 

Telephone:     0121 288 9898 

Fax:     01536 725081 

e-mail:      enquiries@isub-education.co.uk 

Website:    www.isub-education.co.uk 

 

The Team at ISub (Education) Limited  



 

Unpacking and Preparing the Printer 

 

Locate the printer box. 

 

Find the perforated flap 
that contains the 
documentation and 
remove it from the box. 

 

Separate into two piles 
as shown here. 
 

 

The parts shown on the 
left are required for the 
installation. 



 

 

These parts are not 
required, but should be 
retained for future 
reference. 

 

Open the printer box. 

 

Locate the standard 
Epson ink cartridges. 
These are NOT to be 
used during this 
installation, as they 
contain the standard 
printing ink and NOT 
Dye Sublimation ink. 

 

Remove the paper trays 



 

 

Remove the roll paper 
belt. 

 

Remove the roll paper 
feed support 

 

Now remove the printer 
from the box. This 
requires two people. 
 

Caution: this 
printer is heavy. 

 Remove the paperwork 
from the face of the 
printer and remove the 
blue transit tapes 
marked with arrows, 
now remove the clear 
film covering the plastic 
lid. 



 

 

Now remove the tape 
securing this card and 
open the lid of the 
printer. 

 

Follow the string 
secured to the card to 
locate the carriage fixing 
board and screws that 
secure it in place and 
unscrew them both. 

 

Carefully remove the 
carriage fixing board 
and retain it for possible 
future use. 

 

Locate the green print 
head lock / unlock tab 
and unlock by pulling in 
the direction of the red 
arrow.  

Do not try to totally remove this green tab. 
It does not get removed from the printer. 



 

 

Locate the paper feed 
tray and remove the 
plastic bag and 
protective wrapping. 

 

Remove the blue transit 
tapes and put the paper 
trays into position in the 
front of the printer. 

 

Insert the power cable 
here on the back of the 
printer and plug into the 
mains. 
 

 

Turn on the printer 
using the on/off button 
on the printers control 
panel. After a short time 
the LCD display will 
show NO INK CRTG  

 


