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If the red ink light is displayed and the ‘Status Monitor’ is stating
that the ink cartridges are empty, you will need to reset the chips
on the ink cartridge.

In order to do this you will need to press the ink button, rﬂ
this will move the carriage to the cartridge removal position. It
may move to the centre of the housing first to indicate which
cartridge needs replacing, if this is the case you will need to press

the ink button 6 times before it will move to the cartridge

removal position as shown in fig. 1

Fig. 1.

Once the carriage is in the
cartridge removal position you
need to press the chip reset
button for 10 seconds as shown
in fig. 2

Fig. 2.

This will make the cartridges read full again and the printer will think that you have replaced
the cartridges. Press the ink button again and the carriage will move to the capping station
at the right hand side of the printer.

You can now carry on printing as normal.

What to do if this procedure does not resolve your problem?

Contact ISub (Education) Limited on 0121 288 9898 or by email at enquiries@isub-education.co.uk
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